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ABSTRACT

The present research was designed to 1) Study in management systems of the
Resource Management Department of Suratthani Vocational College. And, 2) Collect
and follow up the feedback from research participants. Research participants are 155
workers who work in Suratthani Vocational College, i.e. the Board of Directors, teachers,
and staff. The research duration was 2021-2022, and started collecting data from May
13rd until April 30th. A systematic research using three questionnaires based on Likert
Scale, one is assessing the management system of the department, another one is
assessing the management systems in the sub-departments, and the last one is the
feedback from them about management systems. Meanwhile, these questionnaires
were rechecked about Index of Item - Objective Congruence (I0C) by five experts, it
got > 0.6 then measured to consist of precision and accuracy by Cronbach’s alpha,
the result is 0.987. Used descriptive statistics to simplified analysis, including a
frequency, percentage, means, and standard deviation (S.D.). The result of the
assessment showed that the recent system for all eight sub-departments can satisfy
most participants (4.48 scores and S.D. = 0.47) apart from that, most satisfied is from
the Human Resource Management Sub-department (4.60 scores and S.D. = 0.48) the
next one is the Premises Management Sub-department (4.53 scores and S.D. = 0.51),
and least satisfied is from the Supplies Management Sub-department (4.42 scores and
S.D. = 0.42). In addition, the collecting of feedback about management systems from
research participants showed some comments about each sub-department, 1) General
Administration Sub-department: have to get in coordination and communication
quicker than usual and needs separate space from other sub-departments. 2) Human
Resource Management Sub-department: should appreciate and praise some staff who
deserve it. 3) Finance Sub-department: should have a clear system to follow. 4) No
comment for the Accounting Sub-department. 5) Supplies Management Sub-department:
should coordinate and communicate more to others when new information is available.

6) Premises Management Subdepartment: repairing and renovating should be finished on



time. 7) Registration Sub-department: update new information on time or daily. 8)
Public Relations Sub-Department: publish new data or information regularly.

Keywords : staff of the college, management systems of the Resource Management
Department of Suratthani Vocational College.



